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AOpenReel software allows TV producers to remotely control, direct, film, 
script and collaborate using subjects’ smartphones or laptop cameras in more 
than 125 countries — without leaving their desks. And now with expanded 
capabilities, it permits up to four cameras to shoot simultaneously.  

“Our clients are using OpenReel for a range of content, including 
celebrity interviews, talk-show segments, awards shows, full-length 
scripted episodes and electronic press kits,” 
says company CEO Lee Firestone. “Major 
networks and video platforms are filming 
end-to-end shows, large agencies have shot 
some of your favorite new commercials with 
OpenReel, and if you look closely, you may 
notice the style of our footage is in some of 
your go-to broadcasts.”

For example, Comedy Central replaced 
studio production with OpenReel, putting green 
screens behind hosts in their own homes. BET 
has also used the tool for news interviews of 
subjects including Vice-President Kamala 
Harris and Dr. Anthony Fauci.  

“As many studios have experienced, 
filming high-quality, in-person video content is 
incredibly difficult when trying to meet Covid-19 
guidelines,” Firestone says. “Instead of relying 
on in-person meetings or filming video on 
location, most business communication 
is now conducted via phone, email and 
videoconferencing. Similarly, TV crews can no 
longer operate in person at their usual scale.”

OpenReel — which also touts clients 
across financial services, education and real 
estate sectors — doesn’t disclose which 
TV production clients it works with, beyond 
ViacomCBS. But clearly, it experienced a 
pandemic bump: 2020 brought a seven-fold 
increase in revenue, the company says, with 
the number of hours filmed on its platform 
up thirty-four-fold. 

In Reddit threads, producers say they 
prefer the high-definition and 4K video 
quality of video produced via OpenReel to the 

results achieved with other remote video products, 
including Zoom. However, another common topic 
in these forums is OpenReel’s subscription pricing 
model, which runs $4,800 for twenty-five hours of 
recorded HD video. 

“Even in ‘normal’ times, in-person shoots are often incredibly resource- 
and time-intensive,” Firestone notes, “requiring teams to purchase 
expensive equipment, complicate their travel plans and take time out of their 
busy schedules to head to a central location.” And as we move out of the 
pandemic, he predicts, “the demand for OpenReel will endure.” 
—Daniel Frankel
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Amid the disruption of the pandemic — expected to cost domestic television 
production hundreds of millions of dollars — some companies have managed 
to thrive. Among them: New York startup OpenReel, an enterprise collaboration 
app for cloud-based control of cameras and feeds.

Creators welcome an app that makes the most of remote production.


